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Technical Training, 2-Day Class Outline 
 

Day 1 Day 2 

Introduction 

• General 

• Hardware Overview 

• Software Overview 

How Things Work 

• Operational 

• Protocol 

• Performance 

Deployment Planning 

• Site Surveying 

• RF LOS/NLOS Concepts 

• Physical Requirements 

• Mounting and Cabling 

Manual Provisioning 

• Concepts for Configuration 

• Link States 

• Real-time Messaging 

• Firmware Upgrading 

System Management 

• SkyControl 

Automated Provisioning 

• Installation 

• Software and Hardware 
Requirements 

• Software Installation 

Troubleshooting 

Customer/Student Network Review 
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